
 
 
Contact Information of the Designated Officials of the Company who are 
responsible for assisting and handling investor grievances: 
 
Shareholder Grievances 
 
Shri. J.K Baskar 
DGM, Board Dept., 
IDBI Bank Ltd., 
20th Floor, IDBI Tower, 
WTC Complex, Cuffe Parade, 
Mumbai – 400 005 
Phone – 022 – 6655 2198 
Fax – 022 – 2218 2352 
E-mail – idbiequity@idbi.co.in 
 
Smt. V.V Panchal 
AGM, Board Dept., 
IDBI Bank Ltd., 
20th Floor, IDBI Tower, 
WTC Complex, Cuffe Parade, 
Mumbai – 400 005 
Phone – 022 – 6655 2779 
Fax – 022 – 2218 2352 
E-mail – idbiequity@idbi.co.in 
 
 
Investor Grievance 
 
Smt. Kiran Balwani, 
Head-Customer Care, 
IDBI Bank Ltd., 
19th Floor, IDBI Tower, 
WTC Complex, Cuffe Parade, 
Mumbai – 400 005 
Phone – 022 – 6655 2137 
Fax – 022 – 2216 5195 
E-mail – icare@idbi.co.in 
 
 


