
IDBI Bank Ltd. 
 

Nodal Officer for handling public grievances related to COVID-19 
 
 

Name & Designation Contact 
 

Office Jurisdiction 
Smt Jayati Chakraborty 
General Manager & 
Principal Nodal Officer 

Tel no:  
022 6655 2143 
E-mail: 
pno@idbi.co.in 

IDBI Bank Ltd. 
Customer Care Centre, 
19th Floor, D Wing, 
IDBI Tower, WTC 
Complex, Cuffe Parade, 
Mumbai -400 005 

Pan India 
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