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& 3T TRURe TeTT T TeRS! UV § 95t 16T 7. T 7E ST Feiiha ymaT terel fheer & g <.

o S TG % UMY SETET AT TeE AT U6 T T (FTHSEANTF), TS0aTe | 79 ey 7w § s7of Gor &t
g v 1 T 7

® TS % WA H HHI: doh T YA HhE HRIAR AT BT =it T &1 €. HeuvT ue Teieet At o T w5 fewm
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o fo ShTiTsT Smmenfie HfEan & WM W goaifen Hfgar o Fa T T e.

o {i T T e ST 3 O 4 S T SREw S T g, A ¥ A st e
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TG Farer Ffshar & 3 YLl T Yl ¥ S S ot Uge i St ¢ ekt Hfeham/ S waieror & ST T 7.
0T T & Ted G 3 ST, T, fooTet (T Frotl 1 BTEehT) S IR hT STeAfeIh Tefeh/ Tefeh o &7 H affche
feam ST 2, STeT 37erT shfga tReitex frerffie ferw St €. amer &, e qarfaon ifers seohredl & forw o7 Sife qoien i o
3o X Ateel § wataRor Sifaw o1 Uk e & &9 H ST €.
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HRER Ifae fard

AT SHU S T oSl [aehTd 3 ¥ Haferd shig Ui ¢ 2 afe gf, @t ohTenT 50 913} § FWeRT faaur . el &,
Tfg 2, A1 o hTd uataTuT STguTer Fute wgd ohi TS 272

Sk GRT A% 2021-22 & S T=sdl ([oenTe o3 o H whIE Tee] Te| ol TS, T deb 7o) waferofta fereriial § 3 &
T AT T T F T HeTd A i o for wicas 7.

AT SHUA T TS WETERT, Sl STaT, THERTUNT St ST UT Shig o7 Ugel &l 27 &i/&Y. g &f, Huar aaust
3Tt 2 forg BTew foren o e

ok GRT 1 T TRl o T e fagid 6 o STerid fig @ o1 3W 3.

= i fory o @ fasit o & Shust g S Seasty/ Uiy S wewut T ot (e / 1o wewur
oo ot (wadiet) g feifia W o ot €7

JaT g7 H § % FHROT Sk F TRETGH! § ZAaH Scst/ T8 I g1 7.

el Tafidiet ¥ U ST SArsi/ STt Aifedl st g W fadiy af st gmiE w sfaa (srefq famer
TAToTTeh WUTE &t gam @) &.

NEH

fagia 7: S@ wRIaR S i fafames fifa i gnfam e ¥ o g, | 3 7 fiert gden s aifen.

. ST AU U fRT SR ST Hee (JTeN) Tt 6 St Hew 87 AfE &, | shael 9 YT AW e fen arer
YehT SHRIAR fema ST 8
T o G T et STESiatens 9o e €, e €
o IR Sk T (M)
o SfeRT S fom Heo (TEeTEeum)
o T I YU T (THITET)
o THIfgUE SRR IATE HIA U ST 31 fear (THEm)
o YR ITN IREH (FreTEaTs)
o  TENIY e faerrd Ui (@A § S )
W, ST SO QTR Ut & foru steram guw & fore sudies w4 WA fawreas witdt @t 22 8 e afe et v uww

10

A5l ohT Soorg hi (STFISTTET T U9Tre, ST e, Famash faeama e, St gea, Sel, e gea, aruie
wEr fagi, )

ok 297 o ST Seht H Y ek B o A, SfehT, el wareT e S & # GUR o foT SHem W s W (SMgey) S
TRt 3T fifer Fmfaredi 3T g ekt o 9T ST gam ©.
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Tagia 8: ST et AUTAST g T WifRren faenma & wganht g =iy

w. o fagia 8 o o i Hifd o SgER Shuet o urH g ey wrieh/ Tger-shd/ uftES €. Afe e, at 5ok i,

o 7 foviTa THIST & UsTeT o1 9g o fo fifq Fmfarett & ey 9fera &9 & TR 1 7. 39 76 o NI o o 8 7 59
HeH I3 § 5T & o Feman €

o TS S AT (NTASTEETE) o 3Tl 353 IS BT o STAT 3R & 1Y 8.54 oG ¥ 37Tk afger Afqma S
STHT @1l (SfUsEin) Tt T,

® 1470 AE Y ek ok WIATHRET hT FETTHA & ST ATSHT (FUACHAATE) o STier AHifera foham T,

® 7.1 TG Y UG I W] T FeH At S ST AT AT (ATHSISIears) o siqwie Arifee feham .

®  3.58 WG ¥ e Soh WU T 1T ¥ AT (THATE) o STeiet Arifehet feram .

® 250 e Sk ed 3T o &1 (THUHW) T SIS FAAI HRR wfaffy &) wiee & S gerge SferT Fam
TN H .

o &% T Tl URA H 191 MR ATHH ohs; T fhu,

o fafyw SfeHT STl oI ATTSTeh R Arsmsti & aR & STedhal o 31T JUR T o fo7y, S ot arefior o or
a1 &1 § 7EH H A Y T Tk G ATSISR foitg e fifaw sreifsre sheet €. fareiier Qe shrfordt & sfravgree
gfaen & fow TTeen! ol 0T, TEM Ft T AT (TUATAETE), T %01, TRR GRT TGS ArSHrel S8 frerghaTs,
eATHtars, HoasrseaTs, THaTs o qed STersdl a1y S Jrars fed o fowai o7 St ST 5T Aol ol Sirer 7.

@. 3Adien T/ 30 WISSYM/ ATl TASall/ TTenTil Yeersl/ o= fordt e o UTea™ & o1 ohiS shidiehW/ TiLa ST
TS AT 32

foriter QAT HTRT Sk T $9-11ST A9 gRT SSTHY TSiedT i Heg ¥ faviy 9 § fawaiiia Sreifent & saem &g qor
FHRIER Aty (@) TRy | HHa! o Jaed o fau ¥& fee T o

T T S U UEA- R oh WIS ohT Sh1E Yodieh fehaT 2 7?

SIS T BT, G&H ST T Y9 15T o ST ATeTforer YR ATSHT 3 3T & Ted %0 Ja 6 § 3o 3 ifq
frmfareit 1 dfer wimit o1 Sfioenfier &9 § foxia TerRT | wnfae #07 § "eg el €. S ot QiR forer e Trr @
TSI FRTETOT ST (ST SHASTE - SN ATE) T 70 oA Y 7,165 et oh ufireqy fean € f5md & 5,241 sraf¥rai &
T T o e . Sifer fag 8(F) ¥ et T € ok ST I3 T 37 TeeA-hrA AT WAl AT 37 YOI SATe b g
R ST LA G5T AT (FTHTHaTE) o qed %07 ST TR 1T 3K Tfeeh faehTe o 3299 T TR 98 # Heg &1 €.

. QeTae faehTa uftEeHTel ¥ Suent Shuet ShT U SIS ST € - WS ®Ud § WYY AT ure] uiESei s
ferawur?

T & SR aTed Tfafafy W e @9 el foar T
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HRER Ifae fard

T, o U O YA i o foTg she W Sat & fon T 51T 37 Areiach faehtd o UgeT-ahTl ahl UtheTdTgaeh STuHT
o T &7 HUET ST 50 YTR) B faewur 2

foh 3 T STt H fai e hTishy ST oy S ITHiviT gRT ScuTeYash S ST gHelA fohar. S o v W
FTeIoT T (SIRTGELTSE), WIART H ST 31X HIeTer Senfia ufereqr ¥ wfvnfeqa STfeary ot FTH0T SHI9Ter FmT, FTHT
ferehTg) TaTeT ST GXTeT <61 ST &1 €. o vTfea Sefieart 3 guifed fhrger, fewr ofik €5 afer 7o & Sarm o & & o @
& STk ST ThCAAIadh WM fhT §. 3ok TT8l ohl TRTeT fireft § 9 3¢ ohe Lk ATl gU ©.

fagid 9: RGN i fAWTRivdeh U TMgeh! AT STWIRATSI S W ST AT STRT Teadei= S aTell ST afey.

&, fadg ad &t g a3 ferat ufaeTe Uteer fTerTan/ STt Hraer wiad &,

o 3R foiia o 2021-22 # FeA 72,564 Weeh [TTHTAAT W FHRATE ot TE o, STH T 31 A 2022 T T 0.4% T
286 ToTeRTet cifere off . 31a 3 ferehmaret o1 fe =T fear mar €.

. T U W A o AR AfaTd WHeRT % STeET, SATE oae I SATE ht WHeRRT USiTd shid! 2. &/
&Y/ oy T/ femfurat (srfafw SeRr)

T TRl

T, o fUsel ute aul o S e s uftarest, - femier fagme sivy = wfaeet- Tt sraer o fo feqament
BT ehut o foreg ohTs ATt Qe ferarm e @ e Wit faiiar o et ifed ox wiferd @, afe T @, 9t o 50 great
HFsTh ®ER e,

el

N

", T MUK ShUT 3 ThIg SUTTRT TEIUT SUHIwRT UgfE S GaeuT fowam 272

ok ATfifeh SR W TTeeh Yafy FuT el €. TeT o Feahsif o1 a1 ot Mreeh Fa wfafa (Segeiat) % quey @1 S 2.
T ITSATAT, ok ITRET T TTeeh Yo YA (Uerdiug) 1 Mifass S3eh! o Hreaw § vmarsit # Jar o1 oremm W Aeshi 9
gfafsrar off TehT AT 7, T W GHIST o ThiT YT o FTEehi ohT STTHI ol ST €. ST g JeH St ST St Iar St
TUTEIIT ShT Ul ST S T Sk T QI ohT S7eamg ot Shaell €. 3 Tfafafert § ot 3iagfe / wfafshar ot Suam doF gRT Tech!
1 T T AT 3 T A G forw o S 2,
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SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. Corporate Identity Number (CIN) of the Company L65190MH2004G0O1148838
2. Name of the Company IDBI Bank Ltd.
3. Registered address IDBI Tower, WTC Complex, Cuffe Parade - 400005
4. Website www.idbibank.in
5. E-mail id idbiequity@idbi.co.in
6. Financial Year reported 2021-22
7. Sector(s) that the Company is engaged in (industrial | Code: 64191
activity code-wise) IDBI Bank is a banking company governed by the Banking
Regulation Act, 1949.
8. List three key products/services that the Company | 1. Retail Banking
manufactures/provides (as in balance sheet) 0 Corporate/ Wholesale Banking
3. Treasury Operations
9. Total number of locations where business activity is . Number of | Number of
undertaken by the Company Location Branches | offices Total
National 1,884 211 2,095
International 2 0 2
a. Number of International Locations (Provide | a. The Bank has two international branches, viz. an
details of major 5) overseas branch located at Dubai International
Financial Centre (DIFC), Dubai and an International
Financial Services Centre (IFSC) Banking Unit (IBU)
located at Gujarat International Finance Tec-City
(GIFT), Gujarat, India.
. . b. The Bank has presence in 35 States/ Union
b. Number of National Locations Territories (UTs) in India.
10. Markets served by the Company - Local/State/ | The Bank serves customers in all locations where it has

National/International

presence.

SECTION B: FINANCIAL DETAILS OF THE COMPANY

Paid up Capital (INR) (as on March 31, 2022)

10,752.40 crore

2. Total Turnover (INR) (as on March 31, 2022) ¥ 22,985.19 crore (Total Income = Interest Income +
Other Income)
3. Total Profit After Taxes (INR) (as on March 31, 2022) | % 2,439.27 crore
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4, Total Spending on Corporate The average net profit of IDBI Bank for the last three financial
Responsibility (CSR) as percentage of profit | years, i.e. FY 2018-19, FY 2019-20 and FY 2020-21, works
after tax (%) (for year ended March 31, 2022) out to a loss of ¥ 6,922.49 crore (for CSR purpose). Hence, as

per the provisions of the Companies Act 2013, there was no
requirement for the Bank to incur any spends under CSR during
the year. However, as a proactive and socially responsible entity,
the Bank has spent ¥ 0.18 crore during FY 2021-22.

5. List of activities in which expenditure in Point . No. of CSR Amount
No. 4 above has been incurred (for year ended || St No. Activity projects (In  lakh)
March 31, 2022) a. Education 1 4

b. Health 1 14.4
TOTAL 18.4
Expenditure incurred under various heads during FY 2021-22 is
as follows:
Sr. | Name of the activity/ Amount
No. | organisation Purpose (n%
lakh)
a. Education
i Vanvasi Kanya | Financial aid to 20 4
Chhatrawas, Rudrapur, | female students for their
Uttarakhand academic expenses
under  YashodaYojana
of  Vanvasi  Kanya
Chhatrawas  for  FY
2021-22.
b. Health
The AkshayaPatra Providing financial 14.4
Foundation, Bengaluru | assistance for purchase
of a delivery vehicle
for distribution of mid-
day meals at their
Puducherry location.

SECTION C: OTHER DETAILS

1. Does the Company have any Subsidiary Company/ Companies?

Yes. The Bank has five domestic subsidiaries, namely, IDBI Capital Markets & Securities Ltd., IDBI Asset Management
Ltd., IDBI MF Trustee Co. Ltd., IDBI Intech Ltd. and IDBI Trusteeship Services Ltd.

2. Do the Subsidiary Company/ Companies participate in the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s).
No.

3. Do any other entity/ entities (e.g. suppliers, distributors, etc.) that the Company does business with participate
in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/ entities? [Less than
30%, 30-60%, More than 60%].

Not applicable.
2 ymmtemfarfdaa. | Nurturing Aspirations.
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SECTION D: BR INFORMATION

1. Details of Directors/ Directors responsible for BR

a. Details of the Director/ Director responsible for implementation of the BR policy/ policies
DIN Number 03022106
Name Shri Suresh Khatanhar
Designation Deputy Managing Director

b. Details of the BR head
Name Dr. Saumya Sankar Banerjee
Designation Executive Director (superannuated on May 31, 2022)

2. Principle-wise (as per NVGs) BR Policy/ policies

a.

Details of compliance (Reply in Y/N)

No.

Questions

P7

HE3
I

Do you have a policy/ policies for....

Has the policy being formulated in consultation with the
relevant stakeholders?

*k

Does the policy conform to any national / international
standards? If yes, specify? (50 words)

Has the policy being approved by the Board?

Is yes, has it been signed by MD/ owner/ CEOQ/
appropriate Board Director?

Does the company have a specified committee of the
Board/ Director/ Official to oversee the implementation
of the policy?

Vi

Indicate the link for the policy to be viewed online?

vii.

Has the policy been formally communicated to all
relevant internal and external stakeholders?

Viii.

Does the company have in-house structure to
implement the policy/ policies.

Does the Company have a grievance redressal
mechanism related to the policy/ policies to address
stakeholders’ grievances related to the policy/ policies?

Has the company carried out independent audit/
evaluation of the working of this policy by an internal or
external agency?

The heads of various departments are responsible
for effective implementation of the policies. The
Compliance Department monitors the implementation
of policies mandated by the RBI.

Note:

*k

The various policies of the Bank, which are formally put in place, govern different functions of the Bank directly or indirectly.
The policies of the Bank are in conformity with guidelines issued by regulatory and statutory bodies and therefore conform to

national standards.

Link to CSR Policy - https://www.idbibank.in/pdi/CSR-Policy-2021.pdf

The policies of the Bank viz. Customer Rights Policy, Grievance Redressal Policy, Citizens Charter and the Banking Codes
& Standards Board of India (BCSBI) codes are available for public viewing under Customer Education through this link:

https://www.idbibank.in/customer-care-centre.asp
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b. If answer to the question at serial number 1 against any principle, is ‘No’, please explain why: (Tick up to
2 options)
No. | Questions Reason for not having a policy for P7:
i. The company has not understood | The Bank does not have a documented policy for Principle 7. However,
the Principles it has always been associated with the regulators and the policymakers
- i in a responsible manner. The Bank has been a pioneer in the area of
il The company is not at a stage | geyelopment financing and has taken a lead role in setting up the financial
where it finds itself in a position | grehitecture of India. Besides, the Bank has been associated with the
to formulate and implement the | ,olicymakers for improvement in various areas of banking, financial
policies on specified principles inclusion etc.
. The company does not have
financial or manpower resources
available for the task
iv. It is planned to be done within next
6 month
V. It is planned to be done within the
next 1 year
Vi. Any other reason (please specify)

3. Governance related to BR

a.

Indicate the frequency with which the Board of The BR performance of the Bank is submitted on an
Directors, Committee of the Board or CEO to annual basis to the Board.

assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More

than 1 year

Does the Company publish a BR or a Yes, the Bank publishes a Business Responsibility
Sustainability Report? What is the hyperlink (BR) Report. The BR Report can be viewed at
for viewing this report? How frequently it is www.idbibank.in.

published?

SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

a. Does the policy relating to ethics, bribery and corruption cover only the company? Yes/ No. Does it extend to
the Group/ Joint Ventures/ Suppliers/ Contractors/ NGOs/ Others?

As far as bribery, corruption and other vigilance matters are concerned, the Bank is governed by the policy/ guidelines
issued by the Central Vigilance Commission (CVC). In terms of the extant CVC guidelines, a vigilance setup has also
been established in the Bank’s five (05) subsidiaries.

b. How many stakeholder complaints have been received in the past financial year and what percentage was
satisfactorily resolved by the management? If so, provide details thereof, in about 50 words or so.

During FY 2021-22, 136 complaints were received by the Bank’s Vigilance Department. All these complaints were
examined/ investigated for vigilance overtones through various authorities and 115 complaints were resolved. Hence,
84.55% of the complaints received during FY 2021-22 have been resolved.

ATeTem3ii &1 famre.
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During the year, your Bank received 43 complaints from its employees and workers, while 10 complaints were pending
for conclusion.

The Bank handled a total of 72,564 customer complaints (including complaints pertaining to flexibonds) in FY 2021-22.
QOut of these, 71,674 customer complaints were received during FY 2021-22 and 890 complaints were brought forward
from FY 2020-21. About 99.60%, i.e. 72,278 complaints out of the total complaints handled were resolved and 286
complaints were pending as on March 31, 2022 which have since been resolved.

Details of Investor Complaints for the year April 2021 to March 2022 are as follows:

Particulars Equity Flexibonds Total

No. of investor complaints pending at the beginning of the 0 280 280
year

No. of investor complaints received during the year 1,006 15,841 16,847
No. of investor complaints disposed off during the year 1,006 16,118 17,124
No. of investor complaints remaining unresolved at the end 0 3 3
of the year

Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability throughout
their life cycle

a. List up to 3 of your products or services whose design has incorporated social or environmental concerns, risks
and/or opportunities.

o  With a view to making a positive impact on the financial health of senior citizens, the Bank offers additional interest
rates on fixed deposits of senior citizens. Additionally, the Bank also offers doorstep banking facility to senior
citizens above the age of 70 years.

o  With a view to promoting financial independence amongst women and inculcate the habit of savings among
children from an early age, the Bank offers separate savings bank accounts specially designed keeping in mind the
profile and banking needs of these segments of the society.

o) To support business units severely impacted due to the COVID-19 pandemic, among other measures, the Bank
had introduced Financial Assistance to Emergency Health Services (Eligible for Covid Loan Book) to provide fresh
lending support to a wide range of entities in health sector like vaccine manufacturers, hospital/ dispensaries,
pathology labs, diagnostic centres, manufactures and suppliers of oxygen and ventilator etc.The Bank also
introduced Loan Guarantee Scheme for COVID-affected Tourism Service Sector (LGSCATSS) in order to provide
needed liquidity support to the businesses/ firms operating in the tourism service sector. The Bank extended loans
to Registered Tourist Guides (approved/ recognised by M/O Tourism and State Governments/ UT Administration),
Travel Agents, Tour Operators, Tourist Transport Operators etc. recognised/ approved by Ministry of Tourism,
Government of India. The Bank has introduced IDBI Equipment Finance to provide financial support to all the
potential and existing MSE customers (with valid Udyam Registration Certificate) for purchase of new equipment,
tools and machineries etc. for bonafide business purpose. The Bank extends micro loans to Self-Help Groups
(SHGs)/ Joint Liability Groups (JLGs) which entails financial assistance to economically weaker & underprivileged
sections such as women entrepreneurs and small & marginal farmers, landless labourers, artisans, etc., to fulffil
funding needs for their occupation, education, health, other household expenses, repaying of high cost debt etc. The
Bank offers IDBI Surya Shakti under which financial assistance is extended for purchase of solar water heater, solar
lighting system (including solar panels) & solar water pumps to individuals, farmers, SHGs, etc., in rural, semi-urban
and urban areas. In line with the Financing under Agriculture Infrastructure Fund (AIF) scheme, the Bank extends
finance under the product Agriculture Infrastructure Fund (AIF) for long term debt financing in viable projects related
to post-harvest management infrastructure and community farming assets. In line with the Atmanirbhar Bharat
Abhiyaan package, the Bank extends finance under the product Animal Husbandry Infrastructure Development
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Fund (AHIDF) for incentivising investments in dairy processing and value addition infrastructure, meat processing
and Animal Feed Plant for building up of long term assets in Agriculture funding.

0 Apart from offering products with socio-economic considerations, the Bank has also implemented an Enterprise-wide
Fraud Risk Management Solution (EFRMS) for monitoring of suspicious transactions carried out in various systems
and applications by implementing fraud detection rules. During FY 2021-22, the 24x7 basis risk-based suspicious
transaction monitoring activity was extended to all major digital channel transactions, viz. Debit Cards, Credit Cards,
Mobile Banking, Internet Banking, Unified Payments Interface (UPI) and Aadhaar Enabled Payment System (AEPS).
The EFRMS implementation supports in ensuring safe and secure digital channel transaction services for the Bank’s
customers and safeguarding the interests of all involved stakeholders.

b. For each such product, provide the following details in respect of resource use (energy, water, raw material etc.)
per unit of product(optional):
i. Reduction during sourcing/ production/ distribution achieved since the previous year throughout the
value chain?
ii.. Reduction during usage by consumers (energy, water) has been achieved since the previous year?
Not Applicable.
C. Does the company have procedures in place for sustainable sourcing (including transportation)?
i If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof, in about 50
words or so.
Not Applicable.
d. Has the company taken any steps to procure goods and services from local & small producers, including
communities surrounding their place of work?
i. If yes, what steps have been taken to improve their capacity and capability of local and small vendors?
Not Applicable.
e. Does the company have a mechanism to recycle products and waste? If yes what is the percentage of recycling

of products and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof, in about 50 words or so.

Not Applicable.

Principle 3: Businesses should promote the well-being of all employees

a. Please indicate the total number of employees (as on March 31, 2022)
As on March 31, 2022, the total employee strength of the Bank stood at 17,430, including 16 contractual employees in
the Officer cadre and 1,018 Executives on contract basis.

b. Please indicate the total number of employees hired on temporary/ contractual/ casual basis (as on March 31, 2022)
As on March 31, 2022, a total of 1,084 employees, including 16 Officers and 1,018 Executives, were hired on contractual basis.

c. Please indicate the number of permanent women employees (as on March 31, 2022)
As on March 31, 2022, the Bank had 5,250 permanent women employees.

d. Please indicate the number of permanent employees with disabilities (as on March 31, 2022)
As on March 31, 2022, the Bank had 430 permanent employees with disabilities.

e. Do you have an employee association that is recognised by management? (Indicate the count and specify their names)
As per practice, the Bank has not given recognised union status to any of the employee unions/ associations.
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f. What percentage of your permanent employees is members of this recognised employee association? (Indicate
percentages for each association)
Not applicable as the Bank has not given recognised union status to any of the employee unions/ associations.
g. Please indicate the number of complaints relating to child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and pending, as on the end of the financial year.
Sr. Category No. of No. of complaints
No. complaints filed | pending as at end
during 2021-22 of 2021-22
i. Child labour/ forced labour/ involuntary labour NIL NIL
ii. Sexual harassment 11 (including three 1
complaints of
prior period which
were pending for
conclusion)
iii. Discriminatory employment 4 0
h. What percentage of your under mentioned employees were given safety & skill up-gradation training in the last

year?

Sr. Category Percentage of
No. Employees

i. Permanent Employees 94.11%
ii. Permanent Women Employees 95.82%
. Casual/ Temporary/ Contractual Employees 59.86%
iv. Employees with Disabilities 87.67%

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalised.

a. Has the company mapped its internal and external stakeholders? Yes/No
Yes.

b. Out of the above, has the company identified the disadvantaged, vulnerable & marginalised stakeholders?
Yes.

C. Are there any special initiatives taken by the company to engage with the disadvantaged, vulnerable and

marginalised stakeholders. If so, provide details thereof, in about 50 words or so.

While the Bank is committed to providing excellent service to all customers, it also ensures that the grievances of special
customers like differently-abled customers, senior citizens, persons who are not literate and pensioners are dealt with on
priority. This aspect has also been incorporated in the Bank’s Grievance Redressal Policy. The Bank also has in place a
policy with regard to Doorstep Banking for senior citizens and differently-abled customers.
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Principle 5: Businesses should respect and promote human rights

a.

Does the policy of the company on human rights cover only the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

The Bank has various policies protecting human rights, directly or indirectly. These policies cover only the Bank’s
operations and do not extend to its subsidiaries, suppliers, contractors, NGOs, etc.

How many stakeholder complaints have been received in the past financial year and what per cent was
satisfactorily resolved by the management

For stakeholder complaints, please refer response to Point b. under Principle 1.

Principle 6: Business should respect, protect, and make efforts to restore the environment

Does the policy related to Principle 6 cover only the company or extends to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/others?

The Bank respects, protects and makes efforts to restore the environment by implementing measures like E-Waste
Management, use of paperless eco-friendly technology to the maximum possible extent, conservation of energy, etc.
The Bank is also following the E-Waste (Management and Handling) Rules, 2011, effective from May 01, 2012, issued
by Ministry of Environment and Forests, Government of India. The E-Waste Management Policy of the Bank also extends
to the vendors with regard to Principle 6.

Does the company have strategies/ initiatives to address global environmental issues such as climate change,
global warming, etc.? Y/N. If yes, please give hyperlink for webpage etc.

The Bank has undertaken several initiatives keeping in view the environmental concerns. Some of the initiatives taken by
the Bank in this regard are as follows:

° Electricity Conservation: The Bank has replaced conventional light fixtures with energy efficient LED light fixtures,
& tube lights to conserve power consumption at its Head Office in Mumbai as well as all other offices & residential
buildings. The Bank is replacing the conventional lights with LED lights in the signages at its branches. All new or
refurbished branches are equipped with LED fixtures.

° Water Conservation Measures: Water harvesting facility has been provided in new residential buildings constructed
at Jawaharlal Nehru Institute of Banking and Finance (JNIBF), Hyderabad.

° Reduced Usage of Paper: The Bank has automated many of its business processes. The Bank has been encouraging
digital transactions including digital on-boarding of customers to reduce circulation of paper as part of its efforts
towards controlling pollution and global warming. The Bank has directed all its branches/ offices to make payments
to borrowers, vendors, etc., including disbursement of loans, only through credit to the account/ RTGS/ NEFT, to
reduce paper consumption. The Bank has also automated most of its staff-related functions including payment
of salary, benefits, claims, attendance marking, performance appraisal, and various types of training material,
etc. Further, the Bank is conducting paperless meetings to the extent possible to reduce consumption of paper.
Consequent to the outbreak of the COVID-19 pandemic, the Bank invoked remote working for its employees (Work
from Home) which, inter alia, saw use of video conferencing for conducting various internal/ external meetings/
training, reduction in paper-based official activities, etc. which had an indirect but substantial effect of reducing
the environmental burdens like electricity consumption/ fuel/ paper consumption, etc. Wherever feasible, the
Bank is using electronic media in place of paper-based media for internal communication (approvals, circulars,
etc.), external communication with the customers (monthly statement of accounts, e-mailers, etc.), shareholders
(Annual Reports), regulators, governments, etc.

° E-Waste Management: In view of the potential environmental risks that may arise on disposal of obsolete IT
equipment, the Bank has documented and implemented a Board-approved E-Waste Management Policy and has
appointed vendors for safe disposal of obsolete IT equipment.

° Virtualisation of Servers: To reduce the server footprints in the data centres, the Bank has implemented a Server
Virtualisation mechanism through which the number of individual physical servers has been reduced considerably
by moving the applications to virtualised environment. This has resulted in less consumption of power and reduced
heat transmission.
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Does the company identify and assess potential environmental risks? Y/N

Yes, the Bank has an E-Waste Management Policy in place, which is being followed judiciously. Furthermore, the
Bank’s credit appraisal/ risk management process recognises risk associated with assistance to entities whose
processes/ products are non-environment friendly. The Bank’s credit policy categorises industries such as Mining
and Quarrying, Tobacco, Power (excluding renewable energy) as Highly Cautious/ Cautious where separate credit
parameters are stipulated. Also, environment risk forms a part of the rating model used by the Bank for credit risk
assessment of non-environment friendly entities.

Does the company have any project related to Clean Development Mechanism? If so, provide details thereof, in
about 50 words or so. Also, if Yes, whether any environmental compliance report is filed?

The Bank did not undertake any initiative pertaining to the Clean Development Mechanism during FY 2021-22. However,
the Bank is conscious of its environmental responsibilities and has strived to promote sustainable practices within its
organisation.

Has the company undertaken any other initiatives on - clean technology, energy efficiency, renewable energy,
etc. Y/ N. If yes, please give hyperlink for web page etc.

For initiatives taken by the Bank, please refer response to Point b. under Principle 6.

Are the Emissions/ Waste generated by the company within the permissible limits given by CPCB/ SPCB for the
financial year being reported?

Being in the services sector, the Bank’s operations generate very minimal emissions/ waste and are within the permissible limits.

Number of show cause/ legal notices received from CPCB/ SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

Nil.

Principle 7: Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible

manner
a. Is your company a member of any trade and chamber or association? If Yes, name only those major ones that
your business deals with:
Yes. Some of the institutions/ associations where IDBI Bank is a member are as follows:
° Indian Banks’ Association (IBA)
° Indian Institute of Banking & Finance (IIBF)
° National Institute of Bank Management (NIBM)
° Associated Chamber of Commerce & Industry of India (ASSOCHAM)
° Confederation of Indian Industry (ClI)
° Maharashtra Economic Development Council (MEDC)
b. Have you advocated/ lobbied through above associations for the advancement or improvement of public

good? Yes/ No; if yes specify the broad areas (Governance and Administration, Economic Reforms, Inclusive
Development Policies, Energy Security, Water, Food Security, Sustainable Business Principles, Others)

The Bank, being one of the leading banks in the country, has always engaged with the regulators and policymakers and
industry bodies such as the Indian Banks Association (IBA), in a responsible manner for improvement in the areas such
as banking, financial inclusion etc.
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Principle 8: Businesses should support inclusive growth and equitable development

a.

Does the company have specified programmes/ initiatives/ projects in pursuit of the policy related to Principle
8? If yes details thereof.

The Bank has been proactively partnering with policymakers towards furthering the agenda of financial inclusion. Towards
this objective, the Bank has taken several measures, some of which are as follows:

° More than 8.54 lakh Basic Savings Bank Deposit Accounts (BSBDAs) with a deposit base of more than ¥ 353
crore have been opened under the PMJDY Scheme.

° More than 14.70 lakh bank account holders have been enrolled under Pradhan Mantri Suraksha Bima Yojana
(PMSBY) Scheme.

° More than 7.21 lakh bank account holders have been enrolled under Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) scheme.

° More than 3.58 lakh bank account holders have been enrolled under Atal Pension Yojana (APY) Scheme.

° More than 250 unbanked Sub Service Areas (SSAs) have been provided with basic banking services through the
|CT-enabled Business Correspondent (BC) Model.

° The Bank has established 191 Aadhaar Enrolment Centres pan-India.

° The Bank’s rural branches conduct outdoor financial literacy camps at least once a month in their service areas
to bring awareness and spread knowledge about various banking products and social security schemes. The
financial literacy programmes covered the topics of common interest like eligibility of customers for overdraft facility,
Pradhan Mantri Mudra Yojana, agricultural loans, etc. Further, benefits available under government sponsored
schemes, viz. PMJDY, PMSBY, PMJJBY, APY, are also disseminated to villagers.

Are the programmes/ projects undertaken through in-house team/ own foundation/ external NGO/ government
structures/ any other organisation?

The financial inclusion programmes were undertaken by in-house team of the Bank with the help of outsourced agencies,
particularly for provision of extension technology and personnel manning at Business Correspondent (BC) outlets.

Have you done any impact assessment of your initiative?

Opening of Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts, extending micro insurance and pension schemes
and loans under Mudra have helped the Bank and policy makers in formally inducting the deprived people into the
financial mainstream. The Bank’s Rural Self Employment Training Institute (IDBI-RSETI) at Satara district has trained
7,165 candidates since inception out of which 5,241 candidates have reported settled. The initiatives, as stated in Point
No.8 (a) above, has resulted in enhancing the inclusive growth and equitable development by canvassing new accounts,
insurance and pension products and extending loans under Pradhan Mantri Mudra Yojana (PMMY).

What is your company’s direct contribution to community development projects- Amount in INR and the details
of the projects undertaken?

No expenses towards outdoor activities were incurred during the year.

10

Have you taken steps to ensure that this community development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

The Bank conducted financial literacy programmes in local dialect which were enthusiastically viewed and supported by
villagers. Trained candidates from the Bank’s Rural Self Employment Training Institute (RSETI) at Satara who were given
EDP and skill-based training are being appreciated at Ministry of Rural Development, Rural Skill division. Many trained
candidates have successfully set up their own business ventures in the field of scented phenyl, dish & hand wash as well
as food industry and also won awards in recognition of their efforts.
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible
manner

a.

What percentage of customer complaints/consumer cases are pending as on the end of financial year.

QOut of the total 72,564 customer complaints handled by the Bank in FY 2021-22, about 0.4%, i.e. 286 complaints were
pending as on March 31, 2022. These complaints have been resolved since.

b. Does the company display product information on the product label, over and above what is mandated as per
local laws? Yes/ No/ N.A./ Remarks (additional information)
Not Applicable.

C. Is there any case filed by any stakeholder against the company regarding unfair trade practices, irresponsible
advertising and/ or anti-competitive behaviour during the last five years and pending as on end of financial year.
If so, provide details thereof, in about 50 words or so.
Nil.

d. Did your company carry out any consumer survey/ consumer satisfaction trends?

The Bank conducts customer satisfaction survey on an annual basis. The findings of the survey are placed before the
Customer Service Committee of the Board (CSCB). In addition to this, the Bank also collects feedback from customers
on quality of service at branches, through monthly meetings of Branch Level Customer Service Committee (BLCSC), at
which customers from cross sections of the society are invited. The Bank also conducts mystery shopping exercise in
order to ascertain the quality of service rendered by branches. The insights/ feedback from these activities are used by
the Bank to improve its processes in order to enhance customer satisfaction.
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